
Continue/Stop Reason Entity Comments ? # Suggestions

continue losing revenue Bend, OR
counties weren't part 
of the survey on USPS 
were

7
fee reduction (30 to 25) 
hurt

continue
need to receive large fee 
($35)

Malheur County, Vale, OR 3 need larger fee $35

continue only one within 20 min dr Douglas County break even 11
photos @8.00 offset 
expenses

continue 3 offices within Lucas County, OH easy 12 big revenue

continue no other offices Duchesne County
recommend: individual 
take to post office and 
mail.

13 only ones

continue no other offices Box Elder County hopefully no more fees 14 only ones
continue Waukesha County 15

continue no other offices
Marquette County, 
Montello, WI

charge customer a 
mailing fee

16

continue
post office does by 
appointment

Washington County 17

continue no other offices
Crook County, Prineville, 
OR

doing our best 18 only ones

continue no other offices Lincoln County, OR
increase fees at lease 
3.50

19 only ones

continue no other offices
Billings County, Medora, 
ND

charge a $5 mailing fee 20 charge $5 mailing fee

continue USPS by appointment West Palm Beach, FL
20,6225.00 revenue + 
1800 from photos

21 big revenue



continue
several post offices & 
city clerk offices

increase processing 
fees at least back to 
30.

22
fee reduction (30-25) 
hurt - reevaluate 
execution fees

continue 57 miles away
Mineral County, 
Hawthorne, NV

not cost effective 23 not cost effective

continue
only one in city, 2 more 
within county

Chippewa Falls County, 
WI

increase county tax 
levy.  DOES THE 
PASSPORT CENTER 
RETURN THE 
PASSPORT TO 
CUSTOMER USINE 
CERTIFIED MAIL?

24

continue
serveral post office & 
local cities

Pierce County, WA (Confirmdelivery.com) 25

continue no other offices
Jefferson County, 
Fairbury, NE

(shipping assistant on 
USPS)

26
mailing several 
applications in one 
evelope nets a profit.

continue
Story County, Neveda, 
IA

increased $2 per 
application

27 increase $2 fee

continue plus 2 post offices Kandiyohi County 28
Photo $14, break even if 
we take photo

continue Cheryl Reed 29
continue several other offices Pierce County, WA qtly Sats open 30
continue several other offices Manchester, CT photes (10) lucrative 31



continue (w/profit)
Morrison County, Little 
Falls, MN

on line ordering of 
envelopes, free 
tracking (23.44 profit)

10 make profit

dis-continue, will Muscantine, Ia 6

doesn't process
passport office in 
Houston & post offices 
accepting passort appl.

Harris County, TX no need 8

doing
nearest prcess center 65 
mi

Pershing County, 
Lovelock, NV

send tracing info to 
passport agency

4

applicant has to pay 
mailing fee for 
expedited service - The 
passport office have to 
trace the envelope NOT 

no problem Muscantine, Ia 5

no problem (small vo
2 other processing 
offices

Clay County, Moorhead, 
MN

10-12 per day, one stop 
shopping

9 photos bring in revenue

Suspended nearest city is 15 miles Bienville Parish
if fees increase, may 
start up

1

Suspended Ada County Or
let feds do their own 
work

2


