
Palm Beach County Clerk & Comptroller to Implement Lender Processing Services Aptitude Solutions' 
Court Case Management System 
Aptitude Solutions’ ShowCase Software to Offer Quicker, Easier Access to Court Information 

JACKSONVILLE, Fla. – The Aptitude Solutions division of Lender Processing Services, Inc. (LPS), a leading 
provider of integrated technology and services to the mortgage industry and government agencies, is proud to 
announce that the Clerk & Comptroller in Palm Beach County, Fla., has selected LPS Aptitude Solutions’ 
ShowCase™ integrated case management software for its court case management. The system will improve the 
efficiency, productivity and workflow of Palm Beach County courts, while increasing access to court 
information for the public and other judicial entities.  

The Clerk & Comptroller’s office, which serves nearly 1.3 million residents in the nation’s 29th most populous 
county, will use ShowCase to modernize Palm Beach County’s case management system, which handles more 
than half a million new cases a year. The software includes workflow, calendaring, imaging, indexing, and 
search capabilities, as well as an imaging feature that allows the office to scan and save all documents 
electronically, including filings, pleadings, dispositions, citations, invoices and more. The ShowCase system 
also facilitates fast and easy access to information along with better interdepartmental communications. 

“Palm Beach County citizens deserve a successful, efficient and cost effective case management system,” said 
Clerk & Comptroller Sharon Bock. “Once this is implemented, I expect it to not only meet the needs of our 
users, but be a model for other government agencies.” 

“This project has given us all a great opportunity to work together toward a common goal – implementing a 
system that will better serve all justice partners and the public,” said Chief Judge Kathleen J. Kroll of Florida’s 
15th Judicial Circuit. “We are committed to continuing this partnership as the project moves forward.”  

When implemented, the ShowCase solution will provide the public with the following capabilities: 

� Case inquiry (including record security for juvenile, sealed and expunged cases) with image viewing and 
printing

� Ability to set civil traffic court dates online 
� Ability to make online payments for civil traffic tickets 
� Access to other select record sites 

External criminal justice partners will benefit from these ShowCase capabilities: 

� Integration with members of the Palm Beach County criminal justice community, including Court 
Administration, the Palm Beach County Sheriff’s office, Public Defender’s office, State Attorney’s 
office and many other justice partners 



� Integration with the Florida state reporting systems 
� Case inquiry (including record security for juvenile, sealed and expunged cases, as well as configurable 

access to non-public information) with image viewing and printing 
� Access to the Clerk’s court calendars and other reports 

Because ShowCase’s technology is scalable and comprehensive, it can support courthouse workloads of any 
size, even as case management needs change and increase over time. ShowCase also integrates with both local 
partners and state-mandated reporting systems. 

“Aptitude Solutions is very excited to work with Palm Beach County to bring our ShowCase™ image-centric 
workflow management solution to its county courts,” said Paul Miller, president, LPS Aptitude Solutions 
division. “Our use of state-of-the-art service-oriented architecture and .NET technologies provides a very 
flexible and nimble solution that will enable the Clerk’s office to quickly adapt to the courts’ ever-changing 
needs. We believe that ShowCase will serve as the model for a cost-effective statewide court case management 
system.” 

About Aptitude Solutions 

Aptitude Solutions is the leading provider of innovative technology solutions for county government. Our end-
to-end suite of software products automate workflow processes and increase efficiency. Software solutions 
include ShowCase, the comprehensive court case management solution, OnCore, the land records recording 
system, Tribute, the tax deed filing system, automated indexing and redaction optical character recognition 
(OCR) tools, web search engines, and more. Aptitude Solutions is the one source for all county government 
software automation and efficiency needs.  

Contact Aptitude Solutions directly to learn more:  
1.866.278.4765
www.aptitudesolutions.com  
Sales: Tim Nemethy tnemethy@aptitudesolutions.com 

851 Trafalgar Court, Suite 160-W 
Maitland, FL 32751 
Phone: 866.278.4765 
http://www.aptitudesolutions.com 


